GE Crossover Switch 2.003.019 Version Install Guild
1. This firmware version is 2.003.019.
2. If the current firmware is bigger than 2.003.018, you only need upload one time. Otherwise, you need to be upload twice because it needs to change Ethernet setting.
3. Please only use Firefox or IE (no Edge) to upload this firmware.
4. [bookmark: _GoBack]If you have firmware number lower than 2.003.015 or other firmware numbers, you need to change file name to “upload.tar.gz”.
5. Go to “System Tools” and click “Firmware Update”. Click “Browse” and choose firmware file “upload.tar.gz”, then click “Upload”. Then click “CTRL + F5” and do the upload again. 
6. Do a power cycle and it should work.

